+°'% Fred Hutch W HUMAN CENTERED

%7 Cancer Center DESIGN & ENGINEERING

Home —

Good morning, Maria

How are you feeling today?

©’  SCOPE 1m ago

You've had a tough few days—want to try a
short grounding exercise?
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Today’s Schedule

< SCOPE 5m ago

How are you feeling today? A quick check-in

5-day activity streak, you'reonaroll!
JCS Y can help you and your care team.

Go forawalk

Nature
12:00 pm e 30 min
Deep breathing Health
2:00pm e 30 min

+ Add atask
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Week at a Glance

How are you feeling
today?

Scan to explore

Mood Score Trend © Very Good Te Chn Ol O gy_ Supported the SCOPE prototype
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An app for cancer patients that supports mental well-being through
low-burden check-ins, actionable planning, and connection to care
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2 Background == Users 2 Goal
Patients with cancer often experience depression, anxiety, Primary: cancer patients at Fred Hutch with depression and/ Improve patient outcomes through technology-supported
and emotional distress, yet face critical barriers to or anxiety symptoms; Secondary: Fred Hutch social collaborative care and behavioral activation therapy by
accessing mental health support. workers, psychiatrists, and oncologists. redesigning the SCOPE mobile application.
Research Methods
Competitive Analysis Patient Interviews (10) Literature Review Heuristic Evaluation Social Worker Interviews (10) Survey Analysis Usability Testing (6)

Key Design Principles

A% Reduce burdenduring q_}.ﬂ Prioritize meaningful and w£|| Make care visible, shared, 2’2 Encourage collaboration Design for the full arc of the
[ moments of low capacity ={| accessible experiences :Q andresponsive | (¥ andrespectautonomy care journey

Core Features

1 Behavioral Activation Onboarding 2. Dynamic Home Screen 3 Prominent Quick Actions
Pain Point Solution Pain Point Good morning, Maria Pain Point Solution
Take some time to resttoday.
Onboardingrelied on In-app onboarding walks Content was static, regardless With heavy emotional and Quick ‘+’ actions easily
clinicians to explain the users through the core BA of patientmood, energy, . Very Bad vs ’ physical symptoms, patients capture patient moods,
app’s value and features features: scheduling atleast 1 treatment stage, techliteracy, Today's Wins found frictioninlogging activities, and depression
recurring value-based activity background, etc. N symptoms and activities and anxiety risk signals
e ‘7“ ‘;:f ‘“. % Health
i Solution
you value? What feels possible to Notifications: You're in . . LogMood °
e e accomplish this week?” control. Home screenis dynamlc and m
joy still matter, maybe :
more than ever: surfaces context-aware content Log Activiy (]
to meet patients where they are @ 5 g v
[ m m m N Home Calendar Resources Care / Wellness Check-In °
- AA. Milne
4 Consolidated Activity Planning 5 Holistic Resource Library 6 Always-available Care
Pain Point Pain Point Solution Pain Point Sesslonflotes
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Activity progress and history T T Resources were buried ‘Resource’ tab surfaces content Cancer patients with
were scattered throughout the e within a nested ‘tools’ requested by patients: clinician- depression are high-risk, Y
app, limiting datainterpretation Todayls gonedhle menu and most patients  approved, treatment-aware, and yet crisis lines required
oy sty s sl missed them entirely hyper-specific multiple clicks to access - P———
Solution o % AddNotes
“afir:a: - o Recommended for You Fred Hutch S tG > Library S I H Safety Plan e
Based on mood trends & activity history Fveegmupslzcmtatedb?sgcra\workevs 2 o o utlon @ Warning Signs ~

Centralized calendar view of past, Callafriend
present, and future activities, witha
dedicated detailed insights page

Trouble sleeping for severalnightsinarow

‘Care’ tab surfaces crisis lines and
safety plan, while concurrently
supporting session prep and
communication with care team

Pulling away from friends and family

Racing or hopeless thoughts

Completed Check-Ins

+ Addawarning sign

MOOD LOG

= Neutral s

(<} Ways|cancope v

@ Friends & Family | can call v

@ Keeping myself safe ~

Sleep Better Tonight Gentle Yoga Str.
Sleep Sound - 30 min Video - 15 min
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